1. SMTP & M A drcqdf 82 What does M stand

Model Paper -07

for in SMTP?

5.

a. Mail
b. Mailing
c. Mobile
d. All of these
2. IMPS &-a7 [ B 2q [ufeifaa
W T T HIEIH T&l 8 Ibdl- Which
of the following cannot be a medium
to initiate an IMPS transaction?
a. SMS
b. PAN
¢. Bank app on Smartphones
d

. Internet Banking

. SO Seltprgfidser fSarsaet v

FETEOTR ? wovveeee is an example of
telecommunication device??

a. HraEE

b. H3H

¢ fiw

d. HIsH

4. 19 fHt B -9 V5 AT 2al 1A At

¥ g Brarit &1 quf st 22

When an e-mail is sent to someone,

which line describes the contents of

the message?

a. Contents

b. To

C. Subject

d. CC
Th R & H<X BIS 317 B Bl
EIGL %? What is another function inside a
function called?

a. Sum

b. Text
c. Nested
d. Round

6. fa? fim ards & fedsiom 3t

FrgR fada1 fadigiceter Ft Agg 4 e
AdT 82 In which of the following
languages, the computer can read
the program written without the
help of any translator?

a. High Level

b. Machine Language
¢. Both

d. None of these

. e v} &t s & fae

&1 ATEHE Eara? What is the
shortcut to open Windows Explorer?
a. Windiws Key + E

b. Windiws Key + W

¢. Window +0O

d. Ctrl+0O

. 59 -2 send BT 23°BT1 E-AcT

fig % & fsaaferzar sA? In which of
the following will the e-mail of the
person to whom the e-mail is to be
sent be written?

a. To

b. From

¢ CC

d. BCC

. Libre office writer 22 Is LibreOffice

Writer?

a. & AlRdmR
b. TtelBRA AR
c. oMl



1.

12.

13.

Which of the following is memory
volatile?

a. ROM

b. RAM

c. Pen Drive

d. Hard Disk

fim A 77 sHliae fifex FHER 82 Which
of the following is a type of non
impact printer?

a. Daisy wheel Printer

b. Laser Printer

C. Line Printer

d. All of these

Diffrence Engine &4l fAfffagam am
When was the Difference Engine
created?

a. 1822

b. 1833

Cc. 1844

d. 1823

dtadt fidt & rged & wywhEtar AT?
What was used in third generation
computers?

a. Vacuum Tube

b. Transistors

C. Integrated Circuit

d. None of these

14. f7g 7 g A9 & a1 2enraE Sar e

3R Brge deg R Wa: T8 & Aar 8
? The data kept in which of the
following memory is temporary and
gets destroyed automatically when
the computer is turned off?

a. Random Access Memory

b. Read Only Memory

15.

16.

17.

18.

3-8 ® ¢C &1 312f a1 & What does
CC stand for in e-mail?

a. Create copy

b. Carbon copy

¢. Cyber copy

d. None of the above

MEIbTer & U T 0T & 5t At Jael
I 3UEIS B B 31ATT Sar 82
Which protocol has a feature that
allows uploading of mail messages?
a. SNMP
b. IMAP
c. POP3
d. HTTP
TP T353R & TeiT 311 SaTeAl § FAde
B & T 3T TAF 91 GARA BT 9ar
fafe fasan s =ifEe | Y va e
82 For a browser to connect to other
resources, the address of that
location or resource must be
specified. What are those addresses
called?
a. E-mail forms
b. Packets
¢. URLs
d. MSN
IBM 1620 & - IBM 1620 &

a. first generation computer

b. second generation computer

¢. third generation computer

d. fourth generation

19. computer ISPU® SeAe Afaq

TSR ™AT 82 computerlISP is an

Internet Service Provider company?

a. True



21.

22,

23.

Being used in the fifth generation?

a. IC
b. ULSI
c. VLSIC

d. None of these

Touch Screen 3€T&0T 82 Touch
screen example?

a. Input Device

b. Output Device

C. Storage Device

d. All of these

Binary Number system &1 3TEIR gdr
8?2 What is the base of Binary
Number System?

a. 2

b. 5

c. 10

d 9

TNfET yremei & Fit & Fortran &1
quf 59 82 With respect to
programming languages, the full
form of Fortran is?

a. Forward Translation

b. Formula Translation

¢. Formula Transistors

d. Formal Translation

24.ﬁagléamﬁaﬁmﬁaﬁﬁ-mm§%a

R Toftdiaert Hedt 82 Which unit of
the following hardware devices
performs mathematical operations
on data?

a. ALU

b. CU

C. Register

d. RAM

22 . Which type of ROM data can be
erased by means of ultraviolet light?
a. PROM
b. EPROM
C¢. EEPROM
d. All of these

26. Linux € YPBR Bl------- &2. Linuxisa

a. Application Software
b. System Software
¢. Compiler
d. None of these
27. SMTP &1 T A Simple MailTransfer
Provider? . Full name of SMTP
Simple MailTransfer Provider?
a. True
b. False
28. A THAGNOT B Y AIBTT 6 A0 &
t SFT ST 82 Web exploring work
is also known as surfing?
a. True
b. False
29. JfAwTH fRERf @idex (URL) See W
fat it APR Ft G B WE FA & fee
Teuss 82 . Uniform Resource Locator
(URL) is the standard to describe any
type of information on the Internet?
a. True
b. False
30. FTP &1 QT T File Transfer Protocol &2
. The full name of FTP is File Transfer
Protocol?
a. True
b. False



assembly language into machine
language?
a. True
b. False

32. {9 A foum 2reg GameM &t 82 . Which
of the following does not have word
processing?
a. TPASHE
b. 3IUA Hifsd
c THEATS
d. IPTeT T

33. IPv4 9T fan faeq &1 €1a1 82 How
many bits are there in an IPv4
address?

a. 32fdeg

b. 64 fdca

c. 16fdeq

d. 5fdeqT

34. IR 5 www AT T FA S
fote wRibT ElaT 82 . Software which is
used to view web page on www?
a. dgdiE?
b. A9 SR
c. dg ¥R
d. STHIPIE T

35. foba iz ST WRNT adbeite & 3ifaq da
& faetae@ & feie f&a which

command is used to select the last
cell of the worksheet?
a. Shift+End
b. Alt+Ctrl+End
c. Alt+End
d. Ctrl+End
36. UNIVAC 82. UNIVAC is?

a. Universal Automatic Computer

d. Universal Array Computer
37. Libre Office Calc A 31faH ®TeTH BT AT
TITEPI? What will be the name of
the last column in Libre Office Calc?
a. AID
b. FXD
¢. ANM
d. All of these
Note: XM T5i7 H AMJ 2T IR 7€ T4 H Bl
PITH BT T&AT 16384 B TRt 8, 39H 31fan
PBIAHATH FXD € |
38. Olx FT8? What is OLX?
a. E-Commerce
b. E-Government
¢. Social Site
d. All of these
39. MS-DOS ®T [ ATH 8? Software which
is used to view web page on www?
a. Microsoft Disc Operating system
b. Microsoft Disc Open system
¢. None of these
d. All of these
40. POP I G ATH 82 . What is the full
form of POP?
a. Post office Protocol
b. Public Office Protocol
c. Post Open Protocol
d. None of these
41. 779 B PH-T1 49 AR 82 . Which of
the following is a web browser
a. Yahoo
b. Google
¢. Safari
d. Alta Vista
42. Gmail TIT 82 . What is Gmail



c. BIg el a. 10 MB
d. aHt b. 20 MB
e. c. 25MB
43. E-piAd 79 7 @ H-AT82 . Which of d. 15MB
the following is E-commerce? 49, M-Banking st 3g8RUT 82 . What
a. Facebook is the example of M-Banking?
b. Whats App a. Phone Banking
¢. Amazon b. Mobile Banking
d. Instagram ¢. Telephone Banking
44.FTP §cAC dG A qUITd & ? FTP is d. Internet Banking
related to Internet Bank? 50. Help &t éepe &l 82 What is the
a. & shortcut key for Help?
b. Teld a. F2
45. Twitter WX fdsad Gw &t i34t sraeiis b. F3
B APd & How long can | upload a c. F4
video on Twitter?? d. F1
a. 1fA9¢10 Apus 51. UPI fsad gRT fassfaa fasar sr=m? . By
b. Pad 20 GBS whom was UPI developed?
c. 2fdTe a. NPCI
d. 2TAde 20 HUs b. UIDAI
46.f A A P AAR BT EH UIE & ? Which c. RBI
of the following is a part of d. @t
Messenger? 52. 3[dY &2 . Abacus is?
a. Whatsapp a. Machine Calculator
b. Telegram b. Electronic Calculator
¢. Facebook ¢. First Calculator
d. Instagram d. None of these
47. BagP W 1S9 FAFT H GHA & Can 53, SrReR ot ettt & v fosa e
live streaming be done on Which was used in the first
Facebook? generation of computer?
a. el a. IC
b. TecTd b. Vacuum Tube
48. Gmail Ae A 3ifErean fasaAr sreeie 8 c. VLSIC
gPpdl 82 What is the maximum d. None of these




55.

56.

57.

58.

59.

. 5
b. 10
¢ 15
d. PIgEt
o siifsa wéex A fife fiiey &t anéape it
2? What is the shortcut key for print
preview in LibreOffice Writer?
a. Ctrl+Shift+P
b. Ctrl+Shift+B
c. Ctrl+Shift+O
d. All of these
i ¥ & B it FrgeR Fi wrs and
PBEATA! 82 . Which of the following is
called the permanent memory of the
computer?
a. RAM
b. ROM
c. CPU
d. None
Spam FIT2? . What is Spam?
a. dRIY
b. HTHRRR
C. 3TETET §-Ad
d. 3R FHt
Libre office # HeRR 8188 9 3ETSS BA Bl
2Méepe 1 82 Is there a shortcut key to
hide and unhide the ruler in
LibreOffice?
a. Ctrl+Shift+R
b. Ctrl+Shift+P
c.  Ctrl+Shift+B
d. None of these
= sum (50, -7) BT fTee T I 22
What will be the result of = sum (50, -
7)?

c 43
d. -57
60. HFIEX HINT Java & fASHRE P 82
Who is the inventor of computer
language Java?
a. IBM
b. ATSHIATR
c. I HIShIGEH
d. spIfgEen
61. Apple SUl BT Uge Aead Tk g &
P 4T AT ? Which of the following wa:
the first network server of Apple
company?
a. ANS
b. Shiner
c. Mac
d. None
62. Microsoft W & TTATIDH 8?Who is
the founder of Microsoft company?
a. Ulel Tald
b. feeT ey
c. 30 ot
d. STHA P TE
63. T faret fiban fae & SRR ga18? One
nibble is equal to how many bits?
a. 16
b. 4
c. 32
d. 8
64. CVV BT quf & 7T €1 82 What is the
full form of CVV?
a. Credit Virtual value
b. Card Virtual Verification
¢. Card Verification Value
d. Credit Verification value



a. 22 Nov 2015
b. 22 Nov 2012
c. 20 Nov 2010
d. 22 Nov 2010
66. Libreoffice # et hIH &1 & feiw
g Aiéwe R BTIRITHAE 2.
Which shortcut key is used to go full
screen in Libreoffice?
a. Ctrl+Shift+F
b. Ctrl + Shift+F
¢. Ctrl + Shift +J
d. None
67. YR ThHIA R feieh A I1e Wefleh B
PEA 82 . The blinking symbol on the
computer screen is called?
a. HI3H
b. ESZIEd
c WsX
d. B
68. VGA BT el HBIH 1 8? What is the
flower farm of VGA?
a. Video Graphics Array
b. Visual Graphics array
¢. Volatile Graphics array
d. Video Graphics adapter
69. Ctrl+alt+del &e &T Th AT FRAPT fdsar
STdT 82 . Ctri+alt+del buttons are used
together?
a. BFYR B I B & feiw
b. BRI Bl FIAT HHTH B b feiw
c. GhIH Pl Gl T8 B & feiv
d. PIg el
70. FYR o181 i B & fAw B AT
2Méepe TaHTe Bd & ? . Which shortcut

is used to lock the computer window?

c. Ctrl+L
d. Shift+Ctrl+L
71. 91§ A q 3T A TBT W=D fosam 311
22 Itis used in checks and drafts in
banks?
a. GRBIZ
b. H 3E A 3R
c. 3NEHAR

d. g
72. fEf5iced PRI A WAPT A1 ? . Used in

digital camera?
a. Eagdt
b. Il SRS
c. UBRM fther
d. gerRiaoT

73. 5 e filex & Dt Tt & grew A o
oY &t e gidl 82 . The color ink
bottle of an ink jet printer contains th
number of basic colors?
a. 2

b. 3

c 4

d. i fa w R

74. 779 % @ P11 Tt TP Device TE 82 . Whic
one of the following is not a device?
a. i
b. i-dg
c. HI3H
d. YA dF

75. 31pT3e Wit Ak A 0 & fierd 8 2. How
to get money in account payee
cheque?
a. WaH
b. dbH
c. Ib AT



76. feiraTeHes stet & WRibT fabaT stra &2
Symbolic data is used in?
a. 371 Bl
b. 31&RI b1
c. Ta=i®r
d. 39 Tt

77. T8 q B BRI BT 7T Tt 82 Which
of the following is not a property of
computer?

a. 3Tect fAofa oM & erddr
b. TNoHTIAr

c. gfger
d. fafderar

78. Instant Messaging & faie fdsq Tk &1
W €T 82 . Which server is used for
Instant Messaging?

a. Client Server
b. Chat Server

¢. Mail Server

d. Message Serve

79. 3TSTH &1 QT AT ? Full name of IBM?
a. EfegA fosma w=ffa
b. &AM fe>d HeftT
c. sefciad fes1a mafte
d. &&tue fasma weia

80. Calc # fEcile da1 & foie fasa e 6t
T JRIPT Bd 82 Which shortcut is used
to delete cell in Calc?

a. Ctrl+-

b. Ctrl++

c. Ctrl+*

d. None

81. ETefsis Frge A wAPT Ear 82 Hybrid

computer is used in?

c. AdBEHl
d. fopdit ot el
82. ATSshI MR T 3fdthR AT AT? Micre
processor was invented by?
a. rsdieH
b. TWa
c. s
d. ToHted
83. TEeted 82 IBM is?
a. Toh T
b. Th BHIHT
C. PRYR PITH UPR
d. AR fEarsy
84. 99 313d B HFYR A 5131 & feie wabr
EIaT 8?. It is used to connect pen driv
to computer?
a. guddtUre
b. WReter Ulé
c. ¥
d. Acad uié
85. SMTP &1 UI¢ &R T 82 8What is the
port number of SMTP?
a. 80
b. 143
¢ 25
d. 110
86. Calc T TTSeT T2 FIT 82 What is
the file extension of Calc?
a. .odt
b. .odp
c. .ods
d. None
87. TCP/IP A fobar1 o1 Edil 82 . How man
layers are there in TCP/IP?
a. 3



d 4
88. Tt &1 BT TT HPT 3BT Fal & 31R
fAufg @ar 82 . Which part of the CPU
calculates and takes decisions
2. 3efAfee e gfie
b. AR T i
C. 3T dAldbel gfie
d. 3R T e
89. CMOS &1 el BIH gldl 82 What is the
full form of CMOS?
a. Complementary Metal Oxide
Semiconductor
b. Complementary Metal Oxide
Oscillator
¢. Content Metal Oxide Semiconductor
d. Complementary Metal Oxygen
Semiconductor
90. 3{T5Tdhet Held 31fEid UYTh &7 dleft 51Ye
fearsa 8? The most commonly used
input device is?
a. AR
b. dza MARPTYfe
c. B
d. dHlbsFR
91. fFiafafaa & @ P a1 R filex ¥ yrRyeh gar
22 . Which of the following is used in
laser printer?
a. SR
b. It dgeT oI5
C. TPTEIR TR
d. TR
92. fi9 A BTG o1 T $&RA< Al F1-v Tt
82 Which of the following is not an
advantage of Internet Banking?
a. 3TdI G UTH Bl

d. fodt t amr @rar faeror gmm
93. DFS T faa1fiid &1 &? Extended form
of DFS?
a. Digital Full Service
b. Digital File Service
c. Digital Final Service
d. Digital Financial Service
94. C2B T 312f 82 What is the meaning of

Cc2B?
a Contact to Business
b. Customer to Business
C None of these

d. All of these
95. EDP EFHI{THTH%? What is the full form
of EDP?
a. Electronic data publishing
b. Electronic data processing
¢. Export data product
d. None of these
96. 31fEiepin daaTsel &1 A UsT gar 8 5t -----
dgarse & A9 Y8l & feie gR Arf &1 v
PA18? The main page of most websites
is ----- which acts as a gateway to the rest
of the website's pages?
a. gdEH
b. URL
C. k3R
d. EW s
97. AEdls & HHIIAC & i SRR ------ &
HTEAH A ¢del Hdl? Information travels
between the components of the
motherboard through
a. TR ARRT
b. CMOS
c. o



full form of ASCII?

a. American Special Computer for
Information Interaction

b. American Standard Computer for
Information Interchange

C. American Special Code for
Information Interchange

d. American Standard Code for
Information Interchange

99. 3UeTAE W PN A 3[4 & feie, 3y

connect with people on the
Internet, do you often use their

ooooooo

:
8

100. 3R S-Ad & foTC JRIeh e ™
2 ? What is the term used for

unsolicited e-mail?

¥

LA
ErGE]

e

o n T o




1.

Model Paper -08

HTST & 3UAPT A A U7 §41C 51T dbd

&?Can Web pages be created using the

language?
HTML

WWW

Web Browser

a n oo

. Internet Explorer
R femteft st <A = it www & 51
2 ?Sir Timothy John 'Team' Berners Lee is
the father of www?

a. True

b. False
P Giseite § =MoD(14,15) &1 7T &
?What is the value of =MOD(14,15) in the
calc spreadsheet?

a. 10

b. 15

c. 14

d o0
Gmail 31egde & 3ifElad WIset A1sT 1GB
EldT & ?The maximum file size in Gmail
attachment is 1GB?

a. True

b. False
v TR fGRY BT TR & ?What is the
base of decimal number system?

a. 7

b. 10

c. 8

d. SR IPIE e
USB gTsd 6T TR &1 R fEarsa
2?What type of usb dribe is a storage
device?

a. WTEHEd

10.

1.

12.

b. ddedt

c. gFl

d. IS Tel
8 fie & THg B B&d & ?What is an 8 bit
group?

a. Byte

b. Word

¢. Record

d. Nibble
CRT 3R LCD W34 & PR &?What types of
CRT and LCD mouse?

a. Wal

b. Ield
CWR®T Pl BIH T EldT 82What is the
full form of CWR?

a. Continuous Wave Reader

b. Continuous Web Radar

c¢. Continuous Wave Radar

d. None of these
Libre Office & Ruler T 2T&ehe 82Is Libre a
shortcut to ruler in Office?

a. Ctrl+Shift+W

b. Ctrl+Shift+R

c. Ctrl +Shift+P

d. Ctrl+R
Facebook &T Example 2ls it an example
of Facebook?

a. Social networking

b. E-Learning

¢. Both

d. None of these
OTP &I T 9 One Time Password 8?The
full form of OTP is One Time Password?

a. True



14.

15.

16.

17.

g1 faswfaa faar T—r?uPI (Unified
Payments Interface) was developed by
whom?

a. NPCI

b. UIDAI

c. Both

d. None of these
First search Engine fA8 8 @ ®9-a1
22Which of the following is the first
search engine?

a. Google

b. Yahoo

¢. Archie

d. None of these
New Slide $0¢ &1 &6t 2Mpe Ht 8?What's
the shortcut to inserting a new slide?

a. Ctrl+N

b. Ctrl+M
c. Ctrl+Q
d.  Alt+M

YRd ?# UMANG TY & 9 S §31?When
was UMANG app launched in India?

a. 10 féareR 2017

b. 20 ddwR 2017

C. 239dwKR 2017

d. 59d%R 2017
5Tel Teh 3UMITHT GER 3UHITHI & A1 Jarsil &1
TG UGH &Xal 8 al BTl 82When one
consumer exchanges services with
another consumer, what is said?

a. B2B

b. C2C

¢ G2C

d. B2C

a. Amazon
b. Twitter
¢. Linkedin
d. Instagram
19. Presentaion ® ¢ Ta1ss 2 B & feie
2Téepe & 82
current slide show in the presentation?
a. Ctrl+5
b. Shift +F5
c. F5
d. Ctrl +Shit +F5
20. Libre office writer & Sub Script &1 2Iéde
1 82What is the shortcut of Sub Script in
Libre office writer?
a. Ctrl+Shift+B
b. Ctrl+Alt+P
c.  Ctrl+Shift+S
d. S0 g BI TE
21. Libre Office Calc # 31fEi5a® Zoom 500% &
-The maximum zoom in Libre Office Calc
is 500% —
a. True
b. False

Is there a shortcut to the

2?Does the OS not automatically boot
when the systemis ____?

a. RICsSEA

b. e

c. IR 37

d. REré

23. f§Ees TR Aead bder P AT R FAaeR

WRIDT Bl @2 Twisted Pair Network Cable
uses which RJ connector?

a. RJ-15

b. RH-14



24. 79 A B 91 2Meg Yead qrei A grifta
22Which of the following words is related
to network security?

a. DSL
b. MIT
c. W3C
d. FIREWAL
25. MAC Tgd 8T 8?What is MAC Adrus?
a. 24bits
b. 36bits
c. 42bits
d. 48bits

26. SeTeh O a1 8?What is Block Chain?

a. UPBR A UBR A¢ad W fddid Th oisk
b. TP UPBR Pt fepel bzt

c. TP TS

d. TP By R

27. filedrsd ______ <1 99 W Amenia

2?Bitcoin is based on which block chain?
a. WUIgde
. Ulecidd
whopfa ufecie
wftepfa
28. ST A A &A1 BT 312 B2What is the

meaning of block in block chain?

o 0o

a. Transaction data
b. A Hash point
c. A Timestamp
d. All of these
29. 3 &t BT &I Haerd Elar 8?What does 3D
mean?
a. Movies
b. 3 Dimensions
C. Stereoscopic
d. Computer graphics

chain, who accesses it?
a. TP A1 Igd R T
b. T®H IR H UH Afh
¢ TRRAd R @
d. T T Bl SfHT
31. GUI 3menfRa yraner o Fafefaa # @ &=
22Which of the following is a GUI based
operating system?
a. MS Dos
b. MS Windows
¢.  Unix
d. All of these
32. gdvT it & FrgeR 7 W fosam Sar
2?What is used in the current generation
of computers?
a. SSIC
b. MSIC
c. VLS
d. ULSIC
33. ATEBIGTE $eeisig & 5Hd & U A f6d
ST STTdT 82Who is known as the father of
Artificial Intelligence?
a. John McCarthy
b. Vint Cerf
¢. Charles Babbage
d. Lady Ada
34, AR e ? &)1 2Does the laser occur in
the printer?
a. RS
b. vmRfa sy
c. TdRid &gl TR
d. 3 Tt
35. Fad A1 ficX B AT 22Which is the fastest
printer?

a. R



d. sR iR
36. Cache A FaT fRIA AATR?  Where is
cache memory located?
a. BIEA AR W
b. Hidiyg
c. AR
d. ¥R
37. 9 fE=ITsf1 A YRIch 81 aTeil & 309 HTST
P-4l 82Which is the most common
language used in web designing?
a. C
b. C*
c. PHP
d. HTML
38. LAN, MAN, WAN Aedad & PR &2
What types of LAN, MAN, WAN
network?
a. el
b. IeTd
39. 8T8 157 & W Sl aW WRd gl 821s
there a layer on both sides above the
hard disk?
a. HAfc® Aerfeid 3TaTss
b. 3MifEdbel Helfdid HTNITES
C. BIETeRR
d. 39w @t
40. 81 BT dree fd Psit & waT § vfse fasar
ST T & ?The content of the cell can be
edited using which key?
a. k1
b. F2
c. F3
d. I BIETE
a1. f79 & RAM &1 g21fdaT 82Does the following
represent RAM?

. VRAM (Video RAM)
d. All of these
42. Calc, Lotus 1-2-3, QuattroPro 31ifc
P BT 38TE0T 82Does the

following represent RAM?
a. TR
b. Brgafte ddbsT
c. I WRIET AR
d. DBMS
43. IM W?THI‘H%?What is the full name of
IMm?
a. Instant Money
b. Instant Messaging
¢. Internet Messaging
d. None of these
44. Linux U 32 e 3iTRfr fG%ed 22Linuxis a
32 bit operating system?
a. True
b. False
45. TAfAd et T &, Feet g B A, T Bler
PIeAT of {6 Y R T 5141 821n the lower
right corner of the selected cell
boundary, a small black square is known
as
a. ¢fem
b. gMa &by
c. fobeT€sat
d. 3CHEH
46. 91 ifsie T A1, A2, A3 3R A4 # BRI 12,
13, B 31 14 forar 8, valer &5
=COUNT(A1: A4) BT HIH %?Suppose cells
A1, A2, A3 and A4 are written as 12,13, B
and 14 respectively, the value of excel
expression =COUNT(A1: A4)?
a. 1



d 3
47. Windows Te TR fGRY 22Does
Windows have an operating system?
a. True
b. False
48.1pv4 fban fee &1 dar 82
bits is IPv4?
32
64
128
. IS TEl
49. <A Aead e?Have a Bluetooth network?
a. PAN
b. WAN
¢. LAN
d. MAN
50. fosdit 1t RITE B SIFEHTE HA Bt Aéde
61 82What is the shortcut to justifying
any paragraph?
a. Ctrl+J
b. Alt+
c.  Shift +J
d. None of these

51. Calc Program W 31ftfpan geheitel &t

T&A1?The maximum number of

How many

g n T o

berksheets in the Calc program?

a. 10000

b. 1000

c. 100

d. 255

52. f79 & B T A9 F135R BT UBR €1 8

?Which of the following is not a web
browser type?

a. Google Chrome

b. Mozilla Firefox

53. 775 & P TT v SAel aeise 82 Which of
the following is an email client?
a. 3N3cAd
b. ECAC TR
C. AcEby
d. ST A BIETE
54, 51t Qe 1 By it $-Ae A SisT STar 8 39
..... FEd 82

information that is added to the e-

The format of personal

mail..... say it?

a. ©3g

b. &R

c. diat

d. dsiaT

55. e3¢ W T4 Wafcrd et Aeafh T 58

PIH-Tl 82Which of the following is the
most popular social networking on the
Internet?

a. AIEHY
b. ae®d
c. 3IRPpC
d. st
56. ATdsTids 3¥dTel & fee 3iFAeTsT Usfiaor
WOTiT (ORS) P 2[H Hi TRit?When was the
Online Registration System (ORS) for
public hospitals launched?
a. July 2015
b. August 2016
c. July 2016
d. January 2016
57. Yl Afth 310 $¥dbely IR 3HIT T Bl
TR & Yba 82 Can everyone access
umang app on their desktop?
a. True
b. False



to dial to use USSD? ...
a. *23#
b. *99#
c. *98#
d. None of these
59. AEPS ® P &1 312f 82What does P stand for
in AEPS?
a. Payment
b. Party
c. Public
d. Personal
60. NEFT @&\ A35T &1 &dl 82Who manages
NEFT?
a. RBI
b. SBI
c. BOI
d. None of these
61. faimT Tetae & $-Aet &t W11 511 Aehar & 2E-
mail cannot be sent without subject
a. True
b. False
62. 9 2fte &t He1 gfie Fan 31 eet A s1er
Afafs #d & Healdl & ?The basic unit of
work sheet in which you enter data in
Excel is called?
a. <
b. dcl
C. dIdg
d 3B
63. TTE A B WeT Pt Aébe H g ?
What's the shortcut to opening the
Start menu?
a. Window logo
b. Window logo +@
¢. Window logo + M

a. §b b gRI
b. TRgRT
c. ddRite grI
d. dIUSTGRI
65. Ig T34 ufafe 78l aeadr?Doesn't this
address change every day?
a. Tfe®w IP T3
b. STIAfAB IP Tgd
c. gH®IPEgH
d. 3w # A BIE At
66. 51 & ST g3 HRYeX AT JX 39 AW §
EI'FITEI'IHT%?Computer or server connected
to internet is also known by this name?

a. B
b. IPTgH
c. B39
d. STH A BIS e
67. 77T & Word Processor Wi B AT &
?Which of the following is a Word
Processor program?
a. Writer
b. Word
¢. Excel
d. a.db.gHl
68. TS WA A 7T SFAIe 3¢ B B
2éepe i & ?What is the shortcut to
inserting a new template into the writer
program?
a. Ctrl +Shit +N
b. Ctrl +Alt +N
¢. Ctrl+N
d. None of these
69. LibreOffice Writer Program # $el fdsdn
A=Y E1d 82How many menus are there in
libreOffice Writer Program?



c. 10
d M1
70. CATBI AT A {5 UBR & Aeads &1 J=vT
foan strar 82
used in a telephone line?
a. WAN
b. LAN
c. PAN
d. Wireless
71. 98 B 41 A9 & f5ied 39& gArd au gt
W &Y 5Tt & ?What is the memory in

which programming is done at the time

What type of network is

of its creation?
a. ROM
b. RAM
c. EPROM
d. PROM
72. OTP (One Time Password) &} Gféid
2?Why is OTP (One Time Password) safe?
a. I8 SC BT A 8
b. DI AR A&l B Tbd
c. TERWTHH P feefas
d. € TE e TAfhes URIds &
73. RTGS &1 Y0f &Y T & ?What is the full
form of RTGS? ...

a. Real Time Gain Settlement

b. Real Time Gross Settlement
¢. Rotational Transaction Gain
Statement
d. None of these
74. eéten-pH-3fde o1 W qfaa deun A fasar

376 81d & ?How many digits are there in
the number printed on the ATM--Debit
card?

a. 12

d. 10
75. DigiLocker T TWHTE &1 & faie aafds &t
T ATdRYB?

need to use DigiLocker?

What does a person

a. Voter card

b. Aadhaar Card

C. Passport

d. All of these
76. KYC A 3M2RT ?What is KYC?

a. Know Your Cash

b. Knowledge of Your Customer

¢. Know Your Customer

d. None of these
77. B2B &1 €T 8What is KYC??

a. Business to Business

b. Basic to Business

¢. Both of these

d. None of these
78. SMTP 1 gaifar &2

represent?

What does SMTP

a. Simple Mail Transfer Protocol
b. Server Mail Transfer Protocol
¢. Small Mail Transmission Protocol
d. All of these
79. 5% fhad gwifta g ? What is
Estagram related to?
a. Google
b. Microsoft
¢. Facebook
d. Twitter
80.UPI # U &IT & ?What is U in UPI?
a. Unified
b. University
¢.  Universal
d. Unique



a. 7,089
b. 4,296
c. 2,953
d. None
82. IMEI iR fban fsf5ic €1d 82.  How many
digits are IMEI numbers?
a. 15
b. 13
c. 12
d. 10

83. OTP 31 %3 8?Do you use OTP?
a. QRferd At
b. GRfeid UAT giEw
c. gefeld AHATST eie
d. 3w I+t
84.KYC &7 Yuf 59 82 What is the full
form of KYC?
a. Know Your Customer
b. Know You Customer
¢. Know You Carrier
d. Know Your Carrier
85. g A & P Tran divr & gveeg 82
Which of the following is associated

with security insurance?

a. Sita &tar

b. JEcTaRT &l ST

c. P &tAT

d. ot

86. 1] @rar # ARy 5T B b 3rarfel FAfgfa

gldl 82What is the fixed period for
depositing the amount in the current
account?

a. el

b. ITeTd

through mobile banking?
a. el
b. Teld
88. Instagram & WT3sT 82Who is the founder
of Instagram?
a. Bill Gates
b. Kevin Systrom
¢. Jeff Bezos
d. None of these
89. Instagram &4 TGl §3M?When was
Instagram released?
a. 2005
b. 2006
c. 2009
d. 2010
90. Twitter &I AT TH 2?What is twitter's
old name?
a. Twitt
b. Twttr
¢. Messenger
d. None of these
91. 39 AEPS @ &Y Ghd 82Can you do it
with AEPS?
a. Cash Withdraw
b. Balance Inquiry
¢. Cash Deposit
d. All of these
92. USSD (Unstructured Supplementary
Service Data) fépa1 U & 3UeT< 82In how
many languages is USSD Available?
a. 10
b. 12
c 13
d 14



Hindi?
a. *99#
b. *99*22#
C. *99*23#
d. None of these
94, ﬁaﬁﬁﬂmm% ?What is the
messenger example in the following?
a. Social Site
b. Instant Messaging
c. E-Commerce
d. None of these
95. Quickr f74 # fa5d Aiset &1 FBR B2Quickr
is the type of model of which of the
following?
B2B
B2C
C2B
d. C2C
96. E-Ticketing YOTIell &l [S S ?When did
the e-ticketing system start?
a. 10 Aug 2005
b. 12 Aug 2005
C. 20 Sep 2005
d. None of these

N T oo

in the browser?
a. Ctrl +N
b. Ctrl+T
c. Ctrl+M
d. None of these
98. 519 g ol Ad FI 3 SN AT ], ag &n
| 2?When we have to reply to a mail,
what do we do?
a. Forward
b. Reply
¢. Send
d. Compose
99, f75 & I AT IM BT BF o 82Which of the
following is an advantage of IM?
a. dTIRY el
b. <PTd
c. gfdur
d. Raetersn
100. Column Y select B BT 2ATéde gosit T
& ?What is the shortcut key to select
column?
a. shift +S b. ctrl + Spacebar
c. Alt Spacebar d.Ctr +A



